
FAQ Number: 1654 Date Published: June 30, 2010 Last Updated: June 30, 2010

CFATS Knowledge Center

Question: Would disapproval of an SSP and/or receipt of a guidance letter from DHS be a good time to ask for
inspector assistance?
Answer:

Yes. Information on how a facility can request compliance assistance from DHS is available at the following
website link http://www.dhs.gov/chemicalsecurity. Inspectors will not make specific security measure
recommendations though they will help the facility think through the guidance provided in the guidance
letter.
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